Out-of-court dispute resolution

Disputes between the Consumer and the Creditor are also dealt with by the Financial
Arbitrator, through which consumer disputes can be resolved out of court.

Financial Arbitrator Contact Details:

Financial Arbiter of the Czech Republic,
Legerova 69 /1581, 110 00 Praha 1,

Tel.: + 420 257 042 070,

e-mail: arbitr@finarbitr.cz, www.finarbitr.cz,
Data box ID: qr9ab9x
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